UBND TINH KON TUM CONG HOA XA HOI CHU NGHIA VIET NAM

SO XAY DUNG Poc 1ap - Tw do - Hanh phiic
S6:29 /KH-SXD Kon Tum, ngay 28 thang 3 nam 2024
KE HOACH

Tuyén truyén cdng tic cai cach hanh chinh nim 2024

Thue hién K& hoach sé 693/ KH-UBND ngay 28 thang 02 nam 2024 cua Uy
ban nhan dan tinh Kon Tum vé& tuyén truyén cong tac cai cach hanh chinh nha
nuodc trén dia ban tinh Kon Tum nam 2024;

S¢ Xay dung ban hanh Ké hoach tuyén truyén cong tac cai cach hanh chinh
cua co quan ndm 2024 nhu sau:

I. MUC PiCH

Gop phan ddy manh cai cach hanh chinh, xay dung nén hanh chinh chuyén
nghi€p, hi¢n dai, ndang dong, hoat dong co6 hi¢u luc, hi¢u qua; nang cao sy hai long
clia ca nhén, t6 chtc d6i véi sy phuc vu cua co quan hanh chinh nha nudc; gop
phan xdy dung do1 ngi can bg, cong chure co pham chét, ning lyc va uy tin ngang
tam nhiém vu; c6 ning lyc kién tao phat trién, liém chinh, phuc vu Nhan dan.

II. YEU CAU

1. Noi dung thong tin, tuyén truyén rd rang, chuan xac, kip thoi, ddy da cac
linh vic vé cong tac cai cach hanh chinh dén toan thé cong chic, ngudi lao dong
ciia co quan. Tuyén truyén rong rii, kip thoi cac ndi dung, linh vuc vé cai cach
hanh chinh lién quan dén ngudi dan, doanh nghiép.

2. Céc don vi thudgc Sé, cong churc, nguoi lao dong co quan xac dinh rd cong
tac cai cach hanh chinh la nhi€ém vu cua tat ca cac don vi, 1a nhi€ém vu cua toan thé
cong chtrc, nguodi lao dong cua co quan.

I11. NOI DUNG TUYEN TRUYEN

Tiép tuc déy manh tuyén truyén thuc hién cac nhiém vu cai cach hanh chinh,
gop phan nang cao nhan thirc cho cong chirc, nguodi lao dong va nguoi dan, to
chtrc, doanh nghiép biét, thuc hién. Trong do, tdp trung vao cac ndi dung trong tam
Sau.

(1) Vé tam quan trong, ¥ nghia, muc tiéu va tac dong cta cai cach hanh
chinh dén phat trién kinh té - xa hoi ¢ dia phuong; tuyén truyén cac ndi dung theo
Chuong trinh tong thé cai cach hanh chinh giai doan 2021-2030, trong tdm la viéc
t6 chirc thuc thi phap luat nghiém minh, hiéu qua, ning cao ¥ thirc chap hanh phap
luat cua ca nhan, t6 churc va toan xa hoi; vé thuc hién cai cach ché do cong vy, xay
dung nen cong vu chuyén nghiép, trach nhiém, nang dong va thuc tai; vé xay dung,
phat trién chinh quyén dién tir, chinh quyén so.

(2) Vé két qua xép hang Chi s6 Cai cach hanh chinh hang nim cta tinh; Chi
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s0 nang luc canh tranh cap tinh, Chi s6 do luong sy hai long cua nguoi dan, to
chuc vé€ sy phuc vu cua co quan hanh chinh nha nuéc..

(3) Vé ung dung cong nghé thong tin trong giai quyét cac thu tuc hanh
chinh; viéc tiép nhan va tra két qua giai quyét tha tuc hanh chinh; viéc cung cap
dich vu cong truc tuyen toan trinh va cac chi tiéu cung cip dich vu cong truc tuyén
theo chi dao ctia Uy ban nhan dan tinh.

(4) Thong tin, hudng dan, truy cap vé thi tuc hanh chinh qua mang internet;
cach thirc phan anh, kién nghi vé tiép nhén, xu ly phan anh, kién nghi cua ca nhan,
t6 chirc lién quan dén thu tuc hanh chinh; tlep nh4n nhitng phan anh, kién nghi cua
ngudi  dan, doanh nghiép trén Cong dich vu coéng qudc gia
(https://dichvucong.gov.vn) hoic thong qua lién két trén Cong thong tin dién tir
Chinh phu (http://chinhphu.vn), Coéng thong tin dién ti tinh Kon Tum
(https://www.kontum.gov.vn) va Céng dich vu cong va Hé théng thong tin mot ctra
dién tir tinh Kon Tum (https://dichvucong.kontum.gov.vn).

(5) Viéc chap hanh ky luat, ky cuong hanh chinh cua can bg, cong churc,
vién chtrc céac cap, cta cac co quan, don vi, dia phuong?.

IV. HINH THUC THU'C HIEN

- Thuong xuyén dua tin, bai trén Trang thong tin di¢n tir ciia co quan, trong
dé quan tam ndi1 dung vé cong tac cai cach hanh chinh.

- Théng qua céac budi tap huan, toa dam; qua hoi nghi, d6i thoai voi doanh
nghiép...

- Long ghép thong qua cac hoat dong cua céc t6 chirc dang, doan thé va qua
hoat dong cong vu nhu thanh tra, ki€ém tra....

- Khao sat mirc do hai long cua nguodi dan, doanh nghiép trong thuc hién thu
tuc hanh chinh.

- Tiép tuc duy tri dia chi, s6 dién thoai “duong day nong” vé cai cach hanh
chinh; thong tin, hudng dan, truy cap vé thu tyc hanh chinh qua mang internet;
cach thic phan anh, kién nghi vé quy dinh hanh chinh; viéc tiép nhan phan anh,
kién nghi ctia nguoi dan va doanh nghiép dugc thuc hién tryc tiép qua so dién
thoai dudng day nong va trén He thdng tiép nhan, tra 161 phan 4nh kién nghi trén
Cong dich vu cong qudc gia...

V. TO CHUC THUC HIEN

1. Phong Hanh chinh-Tong hop chu tri, phdi hop céc don vi thude So trién
khai, thyc hién hiéu qua K& hoach nay.

1 Quyét dinh s 1847/QD-TTg ngay 27 thang 12 nim 2018 cua Thi tuéng Chinh phii vé phé duyét Dé 4n Vian hoa
cong vu; Chi thi s 02/CT-UBND ngay 26 thang 02 ndm 2018 ciia Chu tich Uy ban nhan dan tinh vé ting cudng ky
luat, ky cuvong hanh chinh, tao sy chuyén bién manh mé, tich cuc trong thi hanh cdng vu cua can bg, cong chuc, vién
chire, nguoi lao dong; Quyét dinh s6 21/2018/QD-UBND ngay 20 thang 7 nim 2018 cua Uy ban nhan dan tinh ban
hanh Quy ché vin hoa cong s tai cac co quan hanh chinh, don vi su nghiép cong lap va Quyet dinh s 15/201 9/Qb-
UBND ngay 17 thang 10 nim 2019 ciia Uy ban nhan dén tinh sira doi, bd sung mot sé didu ciia Quyét dinh sb
21/2018/Qb-UBND.


https://dichvucong.gov.vn/
http://chinhphu.vn/
https://www.kontum.gov.vn/
https://dichvucong.kontum.gov.vn/
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2. Céc don vi thudc S¢ phdi hop chat ch& vgi phong Hanh chinh- -Tong hop

trién khai thuc hién cac ndi dung tuyén truyén vé cong tic cai cach hanh chinh
thude linh vuc chuyén mon cua don vi./.

Noi nhgn: 0 KT.GIAM POC
- Céc d/c lanh dao So; PHO GIAM POC
- Céc dv thudc So; , N

- Trang TTDT cua S¢; ¢

- Luu: VT, HCTH.ntlhanh.

Bui Van Cw
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